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Cronbach’s Alpha.  Finally, comments from parents on the practicality, user-friendliness and overall 

satisfaction with the stratification tool is transcribed and analyzed for tool revision.  Once the stratification 

tool is revised, it will once again be pilot tested on 40 subjects with the same methodology as previously 

described.  

 

This unique, innovative and easy-to-use needs-based stratification tool has the potential to: (1) improve 

patient and family satisfaction in meeting care needs for CMC, primarily through optimal coordinated 

care; (2) facilitate cost-effective and needs-based allocation of services for CMC; (3) position the MCH 

Department of Pediatrics as pioneers in reforming the care of CMC in Quebec, as well as promoting the 

MCH CCS as a centre of excellence in Canada via ongoing clinical innovations, research and education 

projects.  

 


